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Making a complaint about NHS treatment or a healthcare service
Most people who use NHS services report high levels of satisfaction.
However, if things go wrong, you have the right to make a complaint about your NHS treatment or care.

If you DON’T need information from us, you can make your own complaint.
Complaints about healthcare provided within the Prison can be made directly to the provider of the service, or to:
Complaints Officer, NHS England Contact Centre, Freepost PO Box 16738, Redditch B97 9PT

If you DO need information from us
We have factsheets available on how to make a complaint. Simply tick  which information you would like us to send to you and tell us the name of the organisation you want to make a complaint about.

	A GP / Doctor
	
	
	An NHS Dentist
	
	
	Any other NHS service
	

	
	
	
	
	
	
	
	

	A Pharmacist / Chemist
	
	
	An NHS Hospital service
	
	
	
	



Organisation name:


What happens next?
Please put your name, including your prison number, here:



Then send this leaflet to: Freepost Healthwatch Wakefield		No stamp is needed.

We will send you the factsheet you have requested and some tips about what to include in your letter of complaint, and who to address your complaint to.
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About the Healthwatch Wakefield NHS Advocacy Service
Healthwatch Wakefield is the local provider of the NHS Complaints Advocacy Service.
This is statutory advocacy for people who may need support to make an NHS Complaint.
We empower people where possible by providing self-help information in the first instance, however you can get in touch with us via the Freepost address if you need advice about your options at any stage of the NHS Complaints Procedure.
Please note this support is provided in writing only.
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