Adult Social Care Citizen Panel Meeting
Tuesday 13 January 2026
Between 10:00 am and 12 noon
At West Wakefield Methodist Church
Welcome and Introductions
Attendees
Eight Panel members and four guest speakers attended in person
Michelle Poucher, Wakefield Council Coproduction and Engagement Lead
Anne-Marie Barnes, Healthwatch Wakefield Research and Engagement Officer
Gemma Sutherland, Specialist Health Referral Officer, Aspire Health and Wellbeing, Wakefield Council 
John Gallagher, Wellbeing Programme Lead, Wakefield Council
Christine Herbert, Service Manager, Learning Disabilities and Autism, Wakefield Council
Samantha Bedford, Transitions Team, Wakefield Council
Wellbeing Team Presentation
Gemma Sutherland and John Gallagher, Wakefield Council 
John Gallagher began with a fun activity to get the group working in pairs and doing gentle movements sitting down on chairs. He then outlined some of the activities that the council are organising in settings such as the libraries and WX in Wakefield. We heard about the ‘care to move’ initiatives in care homes, training staff to get the residents moving a bit more. John mentioned caring memories, dementia support, and even using headphones with music in the homes.
One of the Panel members suggested that this could be adapted to young people with additional needs. John took away this idea for his Team to share.
We heard about health checks taking place in the libraries as well as chair seated exercise sessions and walking groups weekly.
One Panel member asked, how do we find out about what is happening? The Wellbeing Team use social media. Panel members suggested telling special needs schools, approaching the GP practices and inform the Team there, the social prescribers, mental health nurses as well as the GP’s.
One Panel member raised the point that she cares for her mum living with dementia, English is not her first language, and what does the wellbeing Team offer in her case? Nothing currently is available.
One Panel member spoke about her idea to have Community Champions offering peer support for those living with dementia and caring for those with dementia, in all communities including the South Asian and Polish communities in 2026, all going well.
John Gallagher shared how the next Ageing Well Festival will be organised in October 2026 as the first one last October 2025 had been such a success.
We then heard from Gemma Sutherland and her role in the Wellbeing Team. We heard about all that her Team can offer such as eLearning, Slimming World and some in person courses too.
Some of the Panel members had accessed the support of the Team via their GP or Live Well Wakefield. One Panel member shared how she did a step challenge, Slimming World and the Muscle Mobility Course, that was good. 
Gemma explained that some of the courses are about cooking and fresh food, a healthier lifestyle, movement, and connection too. A new course is being set up in Horbury currently on crochet. One Panel member asked if Gemma and the Team would go to a group that she runs for those living with dementia. The Panel member explained how often if the wife, or female partner has dementia that the men can struggle with cooking and vice versa if the man drives. She sees a lot of peer support going on but would like to be able to signpost a cooking course. Gemma will be in touch with the Panel member in the future. We all learnt a lot from the Wellbeing Team.
Transitions Team, Wakefield Council  
Christine Herbert and Samantha Bedford
Christine Herbert began by thanking the Panel for having them along today. The Transitions Team facilitates the movement of children from Children’s Services to Adult Social Services. They are currently developing a strategy, and the Panel was interested in having them along to hear all about their work. Some Panel members have children 15, 16, and 17 years of age and wanted to learn about the process and understand what happens at this stage.
We heard that this service is for young people with Education, Health and Care Plans (EHCP’s). The Team works with special schools in Wakefield and the Children’s Services at the council too.
It should be a smooth transition into Adult Social Services. The Team are looking at developing a strategy. Christine explained that there are so many changes happening for the young person and the families and carers too. The Team takes a person-centred approach to every case.
Sam Bedford, the manager of the Team, explained that there is legislation in place and she helped us to understand some of it in terms of what happens at 16, if they plan to leave education. Sam also discussed mental capacity and took time to give examples and answer some questions from the Panel too. Sam explained that mental capacity is assessed as a Team.
One parent gave her honest experience of her daughter having an EHCP and being in mainstream school and not knowing about any of these services. It was only when the Livewell Team sent mum for a carers assessment with social care direct that the Transitions Team were mentioned. By being part of this Panel has given this parent the opportunity to speak up and ask for help. 
Another parent asked about her child, her son is 16 and is under the Social Care Team currently, who refers us? Do we need to reach out to the Transitions Team?
Christine said that the Children’s Team should refer him to them. We briefly mentioned that maybe a leaflet signposting families to what happens when, could put families at ease, knowing the steps involved, like the “Waiting well” leaflet being designed by the Social Care Direct Team.
Samantha explained that the Team is small, but they are recruiting for a Mental Health Transitions worker, who will have specialist skills. 
Another parent asked what happens if it is decided that the young person does not have mental capacity?
Samantha explained that decisions are made with the best interests of the young person in mind. The question was asked about Power of Attorney. The person must have capacity to agree to this. Lasting Power of Attorney was mentioned too, as an option to consider. 
The Panel asked various questions, such as what happens if you have two packages in place, a care package and a social care package, then the young person would come through to the Transitions Team at 16. What age does the Team get involved? Usually at 16. 
One Panel member could not attend on the day and emailed her thoughts to Anne-Marie to convey to the Panel. 
Her daughter had attended a mainstream school and had an EHCP in place, they only found out about the Transition Team by word of mouth from other parents. This parents experience was that the conversations with the social worker were all around her daughter moving out of home. Her daughter has Global Developmental Delay and would struggle to live independently; she is currently 21. The family was told that the case was closed to review. The parent took this that the case was closed and that she could not reach out to the Team. The Panel discussed the impact of language that professionals use and the public’s understanding of it.
One Panel member asked is capacity assessed annually?
We heard that capacity is assessed on the decision that needs to be made at the time. 
One Panel member spoke about her experience as a parent that it can be challenging and about carers fatigue. 
One parent asked about respite and what would that look like, they used to be able to access short breaks, what will that look like as an adult? They were told to ask the social worker when they see one. The Local Offer was also signposted to the Panel. 
Attendance discussion
Finally, the Panel had an informal discussion at the end, this was asked by one person, what was the reason for the rise in SEND in young people these days?  We had various thoughts and suggestions but no real answer to this big question. 
Action log
Anne-Marie Barnes to do an introduction for John Gallagher to a group in Upton, Hemsworth area.
No other Actions 
Future Meetings
All meetings between 10.00am and 12.00 Noon at West Wakefield Methodist Church
Tuesday 10 February 2026
Tuesday 17 March 2026
