Adult Social Care Citizen Panel Meeting
Wednesday 8 July 2026
Between 10:00 am and 12 noon
At West Wakefield Methodist Church
Welcome and Introductions
Attendees
10 panel members attended
Michelle Poucher, Wakefield Council Coproduction and Engagement Lead
Anne-Marie Barnes, Healthwatch Wakefield Research and Engagement Officer
Gwen Shackelton, Healthwatch Wakefield Volunteer Officer
Ian Ellam, Commissioning Lead VCS, Care and Support commissioning team, Adult Social Care
Ben Oxlade-Parker, Senior Commissioning Manager, Adult and Health Workforce and Community
Neil Secretan, TEC Team Manager, Wakefield Council
Technology Team update
Neil Secretan
Neil Secretan returned to give the panel an update on the new developments taking place currently in his Technology Team at Wakefield Council. He gave us an overview of the changing population and how it is ageing in general in the United Kingdom. He also explained with vacancies across the adult social care settings that the councils must get more creative and use technology.
In the past the Technology Team reacted to events but going forward the team is hoping to use technology to become more proactive in the home. In time the technology could help predict when a person might be likely to have a fall etc.
Neil explained how they are training professionals in Wakefield by delivering an awareness course of all that the Technology Team can offer. To date, they have trained over 800 occupational therapists and other practitioners who can refer directly to the team now. In 2022 they had 643 referrals in the year and so far in 2026 they have had 978 to date.
We asked if the technology team had trained any of the voluntary sector and they have reached out to the VCSE and run have delivered training sessions.
They are offering a person centred approach and making things accessible. Information is on Connect to Support website.
The team will start a trial with a GP practice soon, to see if it can help with prevention.
Neil gave us an update about the Care Link contract being phased out and the new provider Careium UK taking over delivery of the contract in Wakefield. He explained how 41 authorities are currently using this new provider of this service, and it will be great to see what they can offer to Wakefield.
The team at Careium is using data to help support prevention going forward.
One panel member said that her domiciliary care company had a great working relationship with Care Link and they look forward to working with Careium going forward.
Unpaid Carers Services in Wakefield
Bex Oxlade-Parker
Ben thanked the panel for having him back. This time he wanted to discuss the unpaid carers services in Wakefield. This contract is up in March 2027. Ben explained that there are currently 13,000 unpaid carers registered with Carers Wakefield and over 40,000 carers in the whole of Wakefield district. We spoke about why most carers are not registered as a carer. Often carers are overwhelmed and do not want to spend time looking for help for themselves.
One panel member said that there should be a good link between the care providers and the GP’s and they should be supporting carers too. We spoke about patients being discharged by diagnosis and the families are left to get on with things alone.  Most spoke about just getting stuck in and doing what needs to be done for loved ones.
How do we change the perception about carers?
We discussed knowing the signs of someone being an unpaid carer. Support is declining and we need to support our unpaid carers. One panel member said that she in her line of work often comes across stressed and burnt out carers. Why do we only help these families when they are at breaking point? Domiciliary care companies do tell the social workers when they observe that families are struggling but this can be just missed in all the circumstances that the family are facing.
Why is it so hard to get respite care?
A week would make a massive difference to everyone. One panel member shared how she had to fight hard to get her mum into full-time care and when they finally did, she was looked after so well.
Another panel member said how sad it was to hear that, when a family reaches out and a social worker adds to their stress.
Another panel member said, why is it always a battle? I must keep asking for support for my sister, it’s a constant fight.
What are the barriers for carers?
There is no information easily available. You must reach out. It's all barriers from the start, getting a diagnosis be that for children or adults.
The panel suggested that at the point of diagnosis the GP practice involved should take responsibility as they are pivotal in the process. GP managers could help in this. Surely under the duty of care for patients, they should have to engage with carers?
One panel member, who runs a support group for carers with loved ones using wheelchairs, explained that main issue she sees is lack of respite for carers and knowing where to go to get help when the family need it.
Another panel member suggested post 16 specialist schools could give out information to families.
Help to influence what happens next
The panel was asked for some suggestions that a provider could potentially offer to carers in Wakefield.
One suggestion was a will making service
Getting speakers to attend meetings
Videos that are short and to the point for time poor carers
What can we do to support staff to support Carers?
Link to Carers Wakefield here https://www.carerswakefield.org.uk/
One panel member mentioned that she had tried to get a paper copy of the My Time application form for the annual grant for carers and was told by the team it was online only. Another panel member shared she was given a paper copy not too long ago. Can domiciliary care companies be given this link to Carers Wakefield to share with families? A manager from a domiciliary care company said it would be better coming from the social worker that is supporting the families. It was agreed that everyone should be sharing this information i.e., the front door team, the waiting room well leaflet. When a person has their annual review.
Respite care
We discussed what respite is currently available such as short breaks and the caring kind project in Wakefield.
The panel then discussed the barriers to respite in Wakefield currently.
One Panel member who is a carer, shared how she is the main carer for her 93-year-old grandma, and this carer is hoping to go on holidays soon and it’s a worry to the family. The grandma is getting worse with dementia currently. They must wait three weeks for social worker to come to discuss respite possibilities.
Market position
The panel then discussed the market position statement that Ben brought back to the panel.
The panel said training for adult social care staff should be in person not online. It should meet the required standards.
One panel member asked how will you monitor the face-to-face courses?
The Quality Assurance Team at Adult Social Care will monitor this.
Ben discussed some of the suggestions for the market position statement including:
Investment in care values – this means promoting it as a profession in schools and post 16 settings.
Signposting the care to connect website more effectively.
No wrong front door policy.
Better communications.
Ben explained that this is a first draft and would like to update this in 6 months’ time too.
One panel member asked Ben who can advise carers on finances?
Carers Wakefield can support with this, social workers as well as citizens advice.
One panel member found out by accident that if you have dementia and live alone, you do not need to pay council tax. Another panel member shared that it’s only at support groups that we hear about this valuable information. As a carer you put your faith in other carers.
Ben asked the panel the following questions
Where do you go for support as a carer? If you are looking for a home care support service?
One panel member shared how she looked on google at people’s reviews.
Another panel member said that the social worker gave her a list, and she had to research this list.
Another person said that her daughter has a direct payment, and they must source the carers.
One parent shared that she did not know that DLA was not means tested and did not apply for it until her son was 10 years old.
Everyone agreed other carers advice is invaluable, so word of mouth.
Would it be possible to simplify the council website?
Ben replied that It is in the early stages of looking at this and is slowly getting better.
Attendance discussion
One panel member asked a question about her pension, and does it count when you are a carer? We suggested that she login to her government gateway and see. Or she could go to citizens advice for support there.
Action log
Anne-Marie to include the link to Carers Wakefield in the minutes.
Anne-Marie to email the panel and see who is interested in working with Michelle in relation to the new commissioning process for unpaid carers in Wakefield.
Future Meetings
All meetings between 10.00 am and 12.00 Noon at West Wakefield Methodist Church
Tuesday 4 August 2026
Tuesday 15 September 2026

