Adult Social Care Citizen Panel Meeting
Tuesday 12 May 2026
Between 10:00 am and 12 noon
At West Wakefield Methodist Church
Welcome and Introductions
Attendees
12 panel members in total, 11 attended in person and one attended online
Michelle Poucher, Wakefield Council Coproduction and Engagement Lead
Ben Oxlade-Parker, Senior commissioning Manager, Adults and Health Workforce and commissioning, Wakefield Council
Anne-Marie Barnes, Healthwatch Wakefield Research and Engagement Officer
Helen Watkiss, Communications officer, Healthwatch Wakefield
Shania Rowe, Mental Health Panel Coordinator, Healthwatch Wakefield
Commissioning session
Ben Oxlade- Parker
We began the Panel with Ben Oxlade-Parker introducing himself. A panel member was quick to ask for an explanation of his role and what it involved. After explaining his background and his current role to the panel, we began the discussion questions.
Direct Payments
Three options in Wakefield District: managed service, direct payment, individual service fund.
Reviewing the Direct Payments offer, how are Social Workers having the conversations, do they feel confident etc, how many people are aware of Direct Payments , where do you find that info, where do you look, process (Pendrells Trust), when you have a Direct Payment (over 350 people on direct payments currently in Wakefield) do people know what they can use it for, are we being as creative as possible?
Question about respite care, dementia adventures example.  Wakefield didn’t recognise dementia adventures as respite because the carer goes as well.
Questions
How easy did you find it to find out? – Not easy.
Where would you ask or look for that info? – tends to come from charities, VCSE – Can VCSE’s have information to support people (Ben has a plan)
The Panel shared the following:
Inconsistency between social workers and their knowledge.
Social workers lack specific training, knowledge, expertise.
Social workers off on sick leave or annual leave.
Adult Social Care funding not enough to cover person’s needs.
How do we make direct payments more accessible to people, easier to use?
Having social workers attend groups in the community is seen as a good idea, helps to build trust.
Market position statement for Wakefield
Sets out what is currently happening in the Adult Social Care market and what we want to do in the future.
What we currently do.
Cost.
Quality of care.
Including care homes, respite, accommodation with support, community support, domiciliary care, short breaks, TEC, unpaid carers, homeless.
Where do you go for info about the front door of Adult Social Care?
Right at the start of your journey where do you go?
Panel responded with the following comments: 
Friends, VCSE, demographics play a part, travel can be difficult, The social care team have to build up relationships with people and communities, family hubs, GP’s, social prescribers, neighbourhood health, go to where the people are, police.
Where to go and what help people can access.
Priorities that the panel have identified
Experience or training for social workers.
Investment in staff from care companies.
Training in staff (more Face-to-face e.g. moving and handling).
Importance to the clients of adult social care things like welcome meetings/ working with whole family, moving and handling training for domiciliary staff.
Safe care.
All companies should have a CQC rating.
Monitoring for suppliers, how often are companies getting checked.
Due diligence is lacking.
Question was raised about what the tender process is, what does a new care provider have to do.
Care package provided by a local provider not one based in Leeds etc
Invest into educating/ training carers, value-based recruitment.
Information, signposting and advice.
Respite care and what that means.
Staff being overworked, affecting the quality of the care to the clients.
Discussion
One panel member asked Ben to summarise two or three things he is taking away from this panel today.
Ben mentioned the following.
1. Access to information.
Connect to support website.
2. Care packages and flexibility.
Trusted assessor model.
Action log
Michelle to invite Pat and Helen to the dementia information session.
Michelle to send example of how to keep people safe online.
Michelle to send dementia support via Anne-Marie in Methley/Rothwell.
Michelle to send a reminder about Connect to Support.
Michelle to send Anne-Marie complaints procedure process, CQC.
Michelle to send Anne-Marie info about carers respite from Carers Wakefield.
Michelle to send Caring Kind Project information.
Michelle to send Ben priorities for the MIRB
Can we look at social workers training e.g. dementia, LD, Autism?  Maybe invite Katherine?
Michelle to ask what happens when a person is ‘closed’, they then come back to be allocated, do they try and keep them with the same social worker?
Future Meetings
All meetings between 10.00am and 12.00 Noon at West Wakefield Methodist Church
Tuesday 9 June 2026
Wednesday 8 July 2026
Tuesday 4 August 2026
Tuesday 15 September 2026

