Adult Social Care Citizen Panel Meeting
Tuesday 15 September 2026
Between 10:00 am and 12 noon
At West Wakefield Methodist Church
Welcome and Introductions
Attendees
Nine panel members and three professionals attended in person
Michelle Poucher, Co-production and Engagement Lead, Wakefield Council
Julia Charlton, Business Communication and Engagement Lead, Wakefield Council
Anne-Marie Barnes, Healthwatch Wakefield Research and Engagement Officer
Jane Gardner-Florence, External Communications Manager, Wakefield Council
Update Transitions service
Julia Charlton
Julia began by saying the recent report that Michelle and Julia both completed about the Transitions service currently was taken to the Senior Leadership Team at the council.
This panel raised their concerns as parents and carers nearly a year ago about the transitions process and how did families access it and find out about it?
As a result of the consultation work undertaken by Michelle with parents and carers experiences of the services and the feedback from the Panel members, the report that was produced highlighted the work that needed to be done to improve communications. The decision has been taken to do a joint strategic piece of work between Children’s Social Care Services and Adult Social Care Services.
Julia said a sincere thank you to the panel as the concerns had come from this panel.
A quick reference guide has been developed to support the Transitions Team to explain what their service can do for parents and carers and young people.
One panel member suggested getting this guide out to schools and GPs would really help. Another panel member suggested the Family Hubs could be involved in sharing the information too.
One panel member asked could it be sent to the Highfield School when it has been signed off as the families there would appreciate it. This panel member went on to explain that her son attends this school and out of five parents that she knows no one knew about this service. All of the children had EHCP’s. Schools should be telling us more. This parent had to ring Social Care Direct in a crisis to find out about support for her son. Carers find out information from other carers currently.
Another panel member asked if you are 16+ and have an EHCP do you get this information? Michelle explained that the transitions team contact at 17 and a half years old.
Julia said they would really like to get parents and carers with lived experience involved in developing the strategy going forward.
A panel member asked can this quick guide be made available and out in the public?
Another question was once it is signed off will it be on the Wakefield website? Or the Connect to Support website? Michelle and Julia were not sure.
Michelle gave us an overview of her work currently.
She is engaging with people living in supported living housing and taking feedback from families. Some people are non-verbal, so staff are helping the clients to give feedback.
Wakefield council has taken over responsibility for the Learning Disability and Autism Board
This also means that Michelle and Julia will be organising the Learning Disabilities celebration event that happens every year. Michelle expanded on what happened in the past and what they hope to do going forward.
The dementia guide is on track to be published for the Silver Sunday event in the Ridings.
Visual Refresh of Wakefield Council communications
Jane Gardner-Florence
Jane contacted Anne-Marie to ask if she could come along and discuss her ideas to look at a corporate refresh of Wakefield Council communications. Jane mentioned that there is currently no cohesive image.
One panel member suggested that it needs to be bright and in an easy read format so that it is easy to show to family members or for professionals to share with clients.
Please consider taking out jargon and that it flows easily to the reader.
Another panel member suggested thinking about the website user and how do they search for information? For example, the Blue Badge scheme.
Have easy titles for the users. We mentioned that the average reading age in Wakefield is 8 and to take that into account in the communications.
Julia shared that it is a real challenge to explain what adult social care is to the public. Often people have negative ideas about it. It should be a person-centred approach but often the public does not see it as that.
One panel member said that there must be some good news stories about adult social care, and can they not share these with the public? A video etc?
Julia did share the idea of adult social care champions in the community, and it would get new messages and information out quickly via trusted individuals in the community.
Panel member suggested more visibility in organisations through flyers and information.
Michelle explained that they do not have any flyers apart from the one this panel worked on recently, the Waiting Well leaflet.

Could the Adult Social Care Team have a stand at Silver Sunday to speak to the public?
Another suggestion is to work with the GPs in the district as people go to the GP.
Jane then mentioned the visual aspect of colour and making it appealing but considering that some people cannot see certain colours.
Jane thanked the panel for having her along today.
Attendance discussion
Carers assessments were discussed by one panel member. She explained how she has a teenage daughter with physical disabilities and cares for her mum with dementia. No one has ever checked in to see how she is doing, no one has ever mentioned a carers assessment to her over the years.
The front door was mentioned again, and that Adult Social Care is looking at its community assets and thinking about moving to community champions.
The Helping Hands newsletter is being distributed currently across the district and now GP surgeries are taking it to share out.
Lucy from Wheelchair Services shared that there is now a self-referral process on their website and they have had good feedback about the it.
Finally, it was mentioned that people can self-refer for a carer needs assessment.
Action log
None
Future Meetings
All meetings between 10.00am and 12.00 Noon at West Wakefield Methodist Church
Tuesday 13 October 2026
Tuesday 17 November 2026
Tuesday 12 January 2027
Tuesday 9 February 2027

