Citizen Panel Meeting Minutes
Tuesday 14 January 2025
Between 10:15 and 12 noon
At West Wakefield Methodist Church
Welcome and Introductions
Attendees
Four panel members attended in person, and one panel member dialled in online 
Summer Herbert, Healthwatch Wakefield Research and Engagement Officer
Michelle Poucher, Wakefield Council Co-production and Engagement Lead
Aaron Bannister, Healthwatch Wakefield Business Support Officer
Suzy Jubb, Healthwatch Wakefield Operations and Impact Manager
Dementia Services Review Updates
Michelle Poucher
Michelle discussed her new Co-production and Engagement role, and the new dementia work she has been tasked with. The new strategy, Dementia and Older People’s Mental Health Strategy, is led by Alzheimer’s Society and the Mental Health Alliance, along with the maximising independence plan by Adult Social Care in Wakefield Council. 
The plan is to help prevent, reduce, delay, and have early intervention in dementia care. Four questions will be asked to different services to try and understand how Adult Social Care can help during a dementia diagnosis and post care. 
What are people’s experiences post dementia diagnosis? 
What is missing? What can adult social care put in place before people get to crisis point?
Respite care- what would be helpful/what would good care look like?
What support is in place for people to have conversations around end-of-life care?
[bookmark: _Int_3YkQ8ztL]The goal is to raise awareness around dementia and to get the condition recognised. Currently, dementia doesn’t sit under any governance stream, and it is classed as an ‘umbrella category’ describing mental decline that is severe enough to interfere with daily life. It is not classed as a mental or behavioural disorder, or a physical disability. Michelle is bringing this issue back to the board as dementia needs to sit somewhere under mental health and also under adult social care.
Discussion
Dementia is Britain’s biggest killer with over 75,000 deaths in 2023. With 982,000 people in the UK currently living with dementia, and 1 in 2 of us will be affected by dementia at some point in our lives. The goal is to get dementia recognised as there are over 200 different types of dementia, and lots of aspects that the public and social care do not realise.
Dementia care takes up a lot of time for carers and families and respite can be expensive. It was noted that a care company called Flexicare, offer a cheap alternative to respite care for individuals who are still living at home and being cared for by family and carers. This costs around £15 an hour, and the hours can be flexible.
There was a discussion around the lack of funding for carers and how we need to eliminate bad care in the district. A lot of people with dementia receive care in their homes and have different carers each time, which means relationships are not being built between the patients and carers. It would be beneficial to have one person that they can build a relationship with and gain trust to help them through their care. 
It was said that GP’s need more training and educating on the signs and symptoms of dementia, as a lot of people diagnosed are often dismissed with no support post diagnosis.
There was also a short discussion on the new health passports and how this can be used in Adult Social Care.
Feedback from previous meetings
Michelle gave feedback on the questions she had received from previous panels.
[bookmark: _Int_TcoO9Xih]Live Well Wakefield is an online self-management service. There were concerns that they were only offering online sessions. Michelle reached out to Live Well and they have stated that, at the moment, they are going through some re-modelling and are working with commissioners for a programme relaunch in April 2025. There is currently no self-management service available, but they have trained additional staff to carry out some sessions. During this time, there is a reduction in hours and topic areas. Once the self-management service is relaunched, this will then return to being delivered face-face across various venues in Wakefield.
There were concerns raised around vulnerable people's possessions going missing whilst in hospital. Michelle fed this back to the Head of Patient Experience at Mid Yorkshire Teaching NHS Trust who forwarded her onto a piece of work that was being commissioned around this. There are new yellow patient property boxes that are being rolled out in hospitals, and staff have been trained on this. They have put this in place to preserve items such as hearing aids, dentures, and glasses, and to prevent such items going missing in the future.
Concerns were mentioned around vulnerable people, especially those with dementia getting UTI’s (urinary tract infections). Conversations around this are ongoing around what can be done to help and avoid this from happening. Also, how can we help unpaid carers notice the signs of UTI’s and get help before the infection progresses. Michelle will feed this into the unpaid carers workstream and the new dementia project. The Dementia Carers Voice Group, along with Memory Action Group and The Complex Needs Team meet every second Monday of the month and are tackling this issue.
AOB
[bookmark: _Int_eNC3C4Ic]Summer spoke about her experiences with hospitals stopping and changing vulnerable people's medications without warning, and the difficulty in getting back these medications once discharged from hospital. It was mentioned that there are failings within these services, however, often enough, this is because the wards are not communicating appropriately with the discharge staff and often have to wait multiple hours for their medications prior to discharge. Summer will follow up on this with Michelle.
There was a discussion around increasing the numbers of the panel and how we are going to advertise it. Summer met with Lewis, the Chief Officer of Healthwatch Wakefield and Helen, the Communications Officer, around our process of gaining members and around the process of how people join the panel. Lewis will discuss further details on this with the commissioners and Summer will follow up with any updates in future sessions.
Future Meetings
Tuesday 18 February between 10.15 am and 12 noon at West Wakefield Methodist Church
Tuesday 18 March between 10.15 am and 12 noon at West Wakefield Methodist Church
Future panel sessions TBA

