Citizen Panel Meeting Minutes
Tuesday 15 April 2025
Between 10:15 am and 12 noon
At West Wakefield Methodist Church

Welcome and Introductions
Attendees
Six panel members attended in person; one panel member dialled in online.
Summer Herbert, Healthwatch Wakefield Research and Engagement Officer
Kathryn Waldegrave, Healthwatch Wakefield Research and Engagement Officer
Sara Booth, Complete Care West Yorkshire Ltd Managing Director
Becky Bartlett, Complete Care West Yorkshire Ltd Care Manager
Ruth Sharp, Carers Wakefield Carers Support and Development Manager
Carers Wakefield
Ruth Sharp – Carer Support and Development Manager
Overview of Carers Wakefield
Overview of Carers Wakefield and what a carer is defined as, what they do, and the support they offer to carers. There are around 9000 unpaid carers registered at Carers Wakefield.
[bookmark: _Int_eGunWBj7]The ‘cost of caring’ was highlighted and Carers Wakefield have a team who can review finances/benefits that a carer may be eligible for. They are able to claim £100 each year to go towards a break in their care responsibilities.
There was a discussion on how to preserve the health and needs of carers. Many carers can become isolated from their social circles, and many don’t actually realise they are unpaid carers.
Information packs
Carers Wakefield have an information pack that they send out to all carers after they have registered with the organisation. They will also follow up this up with a phone call after a few weeks.
Carers Wakefield will continue their support for all their carers for 12 months after the death of the person they cared for.


Lasting Power of Attorney (LPA)
A panel member asked if Carers Wakefield talk to their carers about getting LPAs after an early dementia diagnosis. Carers Wakefield often invite solicitors to talk at their support groups about LPA’s. They often encourage carers to get an LPA. You can also get a Court of Protection as an alternative; however, this can be time consuming and costly.
Challenges can arise as many family members may not realise or agree with the health status of the person they are caring for.
Carer’s Assessment
Carers Wakefield uses the LEAF Assessment (Life Essentials Assessment Framework) to assess the needs of the carers. They can then refer you to other services if they think you could benefit from further support, e.g., a mental health worker.
Carers are assigned to a traffic light system; this is to determine their level of need. Those under red or amber will be kept under review by Carers Wakefield until Social Care can pick them up. Carers Wakefield will chase up with this if it is needed.
Support Groups
There are lots of different support groups led by Carers Wakefield, for all different types of carers. They based on location and situation or interest. All support groups can be found on their website. www.carerswakefield.org.uk/our-support/support-groups
Support for young adult carers
Carers Wakefield also provide support for 17-25-year-olds (young adult carers), and often take part in activities such as, laser tag and swimming. They help young adult carers transition into Adult Social Care Services.
Access to Services
Carers Wakefield is open Monday to Friday 9 am – 5 pm. With a late night on Thursdays till 7 pm. There was a discussion around services not being available at the weekend and where do people go if there is a crisis out of hours.
There was a discussion around those who live in an area of Wakefield but fall under Leeds, e.g., WF3, about where they go to access services. Carers Wakefield stated that if they have a Wakefield GP and pay Wakefield council tax, then they can use Carers Wakefield services.
Support for Disabled Children 
A panel member shared personal experiences with supporting children with disabilities, highlighting the importance of understanding individual needs and providing appropriate educational support.
The discussion included the challenges faced by families in accessing necessary support and the impact of government policies on education and benefits.
Attendance discussion
Social Workers
Discussion followed about the availability of social workers and the challenges of not being assigned a social worker for a case. Panel members reported frustration at dealing with different individuals and going through the duty team for advice and support. One panel member is a student social worker and spoke about the challenges to the service of funding cuts and how this affects the workload.
New Co-Production Board
Wakefield Council are introducing their new ‘Making it real’ Adult Social Care Co-Production Board. They are currently recruiting for this.
Future Meetings
All panels take place between 10.15 am and 12 Noon at West Wakefield Methodist Church
Tuesday 13 May 2025
Tuesday 17 June 2025
Tuesday 22 July 2025
Tuesday 19 August 2025
Tuesday 16 September 2025
Tuesday 21 October 2025
Tuesday 18 November 2025
Tuesday 16 December 2025

