Adult Social Care Citizen Panel Meeting Minutes
Tuesday 16 September 2025
Between 10:00 am and 12 noon
At West Wakefield Methodist Church
Welcome and Introductions
Attendees
Seven panel members with three new members and two professionals attended in person
Anne-Marie Barnes, Healthwatch Wakefield Citizen Panel Coordinator
Suzy Jubb, Healthwatch Wakefield Operations and Impact Manager
Workshop: New launch of the Panel with Anne-Marie Barnes
The main questions for discussion were:
· What makes a good panel?
· [bookmark: _Hlk209444688]What brought you here today to this panel for social care?
· [bookmark: _Hlk209445173]What would you like to take away from your experience on this panel?
· Imagine it is 2030, lets write a postcard to your past self and describe how adult social care looks now in 2030.
Attendance discussion
What makes a good Panel?
· Variety of people with diverse opinions
· Respect and honesty
· Opportunity for all members to speak openly
· People on the panel from different backgrounds
· Embrace the community 
· Listen and take ideas on board
· Keep engagement interesting
· Agree to disagree
· Accepting everyone's point of view
· Have a clear agenda and clear objectives
· Good feedback
· To feel valued as members of the panel
· Knowledge of the area
· Variety of guests to attend the panel
· Lived experienced of various subjects
· Good communication
· Supportive and respectful of peers
· Maybe to have a diversity of organisations that work within the adult services to attend panel meetings?
What brought you here today to this Panel for Social Care?
· Wanted to work collaboratively with the community
· Wanted to share my knowledge
· Wanted to share my experiences
· To help and contribute to the community and the adult social care
· Was invited here today but want to find out more for my own advantage and to support within my job role too
· Share lived experiences to help future individuals
· Building networks with other organisations and councils
· Finding out what Healthwatch can do to help adult social service and the connections in the communities
· Invited here by Anne-Marie, am interested in getting more information regarding being an individual and a carer for an adult child
What would you like to take away from your experience on this panel?
· Understanding of different perspectives/experiences
· Be able to make a difference
· Finding out about what we don’t know
· Managing expectations, being realistic about what can be achieved
· Impact
· Collaboration with others such as the ICB
· Culture change
· Improvement in services, even small wins
· Positive outcomes
· Peer support
· Impowering individuals
· Making every contact count
Imagine it is 2030, lets write a postcard to your past self and describe how adult social care looks now in 2030
“2030 is brill. Since healthcare for adults has changed so much. They have enough finance income to continue with free services.”
“I have seen a lot of improvements in social care and a lot of its services.”
“More staff who are valued and rewarded adequately. Person centred care. Collaboratively working with other organisations that reduce waste and duplication. Supporting peer support groups to help themselves.”
“Better communication between services as well as from services to individuals. People knowing what services there available and what questions to ask.”
“By 2030 I’d like people to have access to health and financial information that affects their lives. I would like to see more community engagement about decisions that impact their lives.”


AOB
Future Meetings
All meetings between 10.00 am and 12 Noon at West Wakefield Methodist Church
Tuesday 14 October 2025 - Julia Charlton bringing Waiting Well leaflet
Tuesday 18 November 2025 - Discussion about carers assessments with Katherine Huby-Ayers
Tuesday 16 December 2025 – To be confirmed
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