Citizen Panel Meeting Minutes
Tuesday 18 February 2025
Between 10:15 and 12 noon
At West Wakefield Methodist Church
Welcome and Introductions
Attendees
Three panel members attended in person, two panel members dialled in online.
Summer Herbert, Healthwatch Wakefield Research and Engagement Officer
Michelle Poucher, Wakefield Council Coproduction and Engagement Lead
Aaron Bannister, Healthwatch Wakefield Business Support Officer
Lewis Smith-Connell, Healthwatch Wakefield Chief Officer
Jemma Mindham, Rethink Partners, Change Consultant
Attendance discussion 
Summer introduced a new device called ‘Plaud’, which records meetings and uses AI to create minutes and notes. The device is being tested to potentially reduce manual notetaking.
Lewis, the Chief Officer for Healthwatch Wakefield, discussed efforts to engage more with the community and improve adult social care services. He highlighted challenges in staffing and changes in CQC inspection processes.
The confirmation of the panel extension is pending, requiring further discussion with commissioners. Meetings are booked until July, and the venue's suitability was discussed. 
Ground rules for the panel were discussed, emphasising confidentiality, respect, and a safe space for sharing experiences. The meeting discussed the importance of keeping to the agenda, avoiding offensive backgrounds during online participation, and the possibility of extending the panel for another year. Participants were encouraged to suggest future topics and themes.
The topics and themes people would like to see in upcoming meetings.
Financial concerns in care
Participants discussed the financial implications of care, including the high costs and the impact on family savings. There was a suggestion to address myths and provide information on financial aspects of care in a future panel.
Unpaid carers
The role and challenges of unpaid carers were highlighted, including the need for support and recognition. The importance of having a 'Plan B' for carers was also discussed.
Digital skills and care
Concerns were raised about the lack of digital skills among care workers and the need for better IT support for care recipients. The discussion included the need for oversight and training in digital safety.
Library and council collaboration and dementia
Discussion on the collaboration between different departments in the Council and the library, and the work they are doing around dementia.
There was also a small discussion about the distribution of the Music 4 Memories headphones for memory programs to care homes and schools. Also, Royal Armoury innovation training with a focus on the Dementia Innovation Showcase Event on the 18 of March from 6pm.
Wakefield Council Technology Enabled Care
Jemma Mindham, Change Consultant, Rethink Partners
Jemma gave an overview of her new project with Wakefield Council around having conversations with people living in the Wakefield District about technology enabled care, emphasising the shift from analogue to digital.
Discussion on the use of technology in healthcare, including the NHS app and its impact on patients with dementia or learning disabilities. Concerns about technology being a barrier rather than an enabler were raised.
Exploration of technology's role in social care, including the use of care management systems and devices like CareLink. The cost and accessibility of technology for patients were discussed.
Consideration of consumer technology like Alexa and Ring doorbells in supporting independent living and safety for elderly individuals.
Introduction of a new safety device for vulnerable individuals called ‘ReUnite’ dementia devices, which helps them get home safely by providing contact information to those who find the device.
Discussion on the use of monitoring devices in care, including GPS tracking and movement sensors, and the varying opinions on their use.
Challenges of providing internet access in assisted living facilities were discussed, focusing on safety and support for residents.
Future Meetings 
Tuesday 18 March between 10.15 am and 12 noon at West Wakefield Methodist Church
Dates dependent on panel extension:
Tuesday 15 April between 10.15 am and 12 noon at West Wakefield Methodist Church
Tuesday 13 May between 10.15 am and 12 noon at West Wakefield Methodist Church
Tuesday 17 June between 10.15 am and 12 noon at West Wakefield Methodist Church
Tuesday 22 July between 10.15 am and 12 noon at West Wakefield Methodist Church
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