Citizen Panel Meeting Minutes
Tuesday 18 March 2025
Between 10:15 and 12 noon
At West Wakefield Methodist Church
Welcome and Introductions
Attendees
Five panel members attended in person; one panel member dialled in online
Summer Herbert, Healthwatch Wakefield Research and Engagement Officer
Michelle Poucher, Wakefield Council Co-production and Engagement Lead
Lewis Smith-Connell, Healthwatch Wakefield Chief Officer
Paige Smith, Wakefield Council - Project Lead for the Unpaid Carers Improvement Group
Unpaid Carers
Paige Smith - Project Lead for the Unpaid Carers Improvement Group
Unpaid Carers Improvement Plan
The meeting discussed the development of an Unpaid Carers Improvement Plan, which is based on a report by ADAS. The plan is divided into four key areas: strategy and commissioning, business intelligence and systems, communication and engagement, and workforce development. Feedback was sought on a support guide for unpaid carers.
Support Guide for Unpaid Carers
A support guide for unpaid carers was introduced, intended to complement online resources. Feedback was requested on its format, distribution timing, and content. Suggestions included making it available at doctor's surgeries and creating an easy-read version. There was also a mention of shortening the document as it is 29 pages long and including an appendix / glossary to explain certain terminology.
Technology and Resources for Carers
Discussion on technology and resources (gadgets) available for carers, such as the SuperSense sensor and the ReUnite scheme. The importance of knowing where to access these resources was emphasised.
All the information around unpaid carers is available via the connect to support website, including the support guide for unpaid carers, and the option of creating your own information booklet based on the individual's needs.

Attendance discussion
Trauma card
Discussion on the Trauma card pilot program, which aims to help hospital staff recognise patients with trauma and provide appropriate care. The program is being piloted in Essex and could benefit dementia patients. Could be a great tool for better communication and understanding of individuals with trauma backgrounds.
A discussion on the possibility of using university students as volunteers to assist in hospitals, specifically A&E to assist vulnerable patients and those who have endured trauma. This could be to keep them company throughout their stay, or assisting them with food and drinks during their time spend in A&E. This is something Summer will follow up on and update in a future meeting.
NHS Funding and Restructuring
Concerns about NHS funding cuts and restructuring, including potential job losses and inefficiencies in the system. Discussion on how these changes might affect service delivery and staff roles.
Private Sector Efficiency and NHS challenges
Comparison between NHS and private sector efficiency, highlighting the need for accountability and better resource management in the NHS. Challenges faced by the NHS, including long wait times in A&E and inefficiencies in patient management.
Health Passport
Discussion on the use of a health passport that can be used across various platforms, including sections on communication and trauma triggers.
AOB
Accessibility for Disabled Individuals
Discussion on the need for accessible opportunities for disabled individuals, including accessible boats and activities. Emphasis on the importance of staying active and connected to one's past, especially for those with dementia.
Community Activities and Events
Overview of various community activities and events, including chair-bound exercises, lunch and supper clubs, and reminiscence activities. Highlighting the importance of engaging the community and providing opportunities for social interaction.
There was a small discussion around the possibility of having a panel session around what accessible activities are out there. This would allow individuals to know what is out there for them, as many expressed not knowing about their local activities.


Future Panels
There was a small discussion on the panel extension, and what direction we would like the panel to go in. There were a few different topics / themes mentioned, and future sessions will be confirmed in due course.
Future Meetings
Tuesday 15 April between 10.15 am and 12 at West Wakefield Methodist Church
Tuesday 13 May between 10.15 am and 12 at West Wakefield Methodist Church
Tuesday 17 June between 10.15 am and 12 at West Wakefield Methodist Church
Tuesday 22 July between 10.15 am and 12 at West Wakefield Methodist Church

