Adult Social Care Citizen Panel Meeting
Tuesday 18 November 2025
Between 10:00 am and 12 noon
At West Wakefield Methodist Church
Welcome and Introductions
Attendees
Nine panel members and two professionals attended in person.
Michelle Poucher, Wakefield Council Coproduction and Engagement Lead
Anne-Marie Barnes, Healthwatch Wakefield Research and Engagement Officer
Lewis Smith-Connell, Healthwatch Wakefield Chief Officer
Katherine Huby-Ayers, Wakefield Council Principal Social Worker
Diane Hampshire, Wakefield District Safeguarding Adults Board Independent Chair
Rebecca Varney, Carers Wakefield and District
Carers Assessment
Katherine Huby-Ayers Adult’s Principal Social Worker Wakefield Council
Katherine asked to come along to the panel to discuss the topic of carers assessments and why the take up is low in Wakefield District.
Anyone who is caring for someone over the age of 18 is entitled to a carers assessment.
Katherine asked how can a social worker best communicate what a carers assessment is about and when should this be done?
We asked who had had an assessment at the panel?
Three people said they had been offered an assessment. In fact, one person realised that what she had was support from her employer, as she is a carer for her son with additional needs, and thought that she had thought that she had a carers assessment. One panel member shared how difficult it was for him and his wife and how unprofessional the relevant person was in their home. Another panel member realised that she had had a conversation with a social worker about her mum and that it was probably classed as a carer’s assessment.
Another panel member works with families with children with SEND needs and shared how families are busy prioritising children and only reach out for help when they are at breaking point. Carers do not always have the time to do an assessment in the normal course of their day caring for others.
We spoke about what would be useful for carers to know about.
Useful to know
The panel said how long an assessment take is important to know beforehand.
The panel said that language is important and maybe to call it a carers conversation rather than an assessment, as this sounds like an exam. Can it be done online or over the phone? If a carer cannot leave the loved one unattended for very long.
Getting people to identify as a carer in the first instance, not just what you have to do for your family or relatives.
Dementia patients and their families are often told; you do not need it yet. Who is giving out this wrong information?
Carers can have an assessment anytime.
Carers have the same feelings and aspirations as everyone else and transitioning into a caring role can be hard, this needs to be acknowledged by professionals.
Suggestions from the Panel
The gateway could be through existing charities and their networks and face to face sessions such as coffee mornings to explain the offer.
We had a speaker from Carers Wakefield attending and Rebecca shared what they had to offer and that the Adult Social Care Team are always welcome to attend in person.
The panel suggested the community Hubs such as St Swithin’s, St Catherines, St Mary’s Community Centre in Pontefract.
The care co-ordinators at the GP surgeries could be a good contact for the social workers too.
When is a good time to mention a carers assessment?
The panel suggested the social workers based in the hospital. The panel felt while someone was in hospital that the carer has time to discuss things like an assessment and not worried about their loved one.
Do more before the patient goes home.
The panel felt that carers would be open to an assessment when everything else was in place.
Peer support groups would be a great place to share information.
Wording of a new leaflet
Consider changing the title to Carers Conversation? The word assessment sounds like an exam or a test to many in the room.
Maybe say on it “Do you feel like this?” and list a few key words to attract attention of the carer.
Explain what the carer will get out of the assessment, the benefits.
Wakefield District Safeguarding Adults Board Poster
Diane Hampshire, Wakefield District Safeguarding Adults Board Independent Chair
Diane Hampshire began by giving a brief outline of her role with the Wakefield District Safeguarding Adults Board. Diane has come along today to the meeting to discuss with the panel their thoughts and ideas for the new poster.
One of the panel members suggested that a similar leaflet that could be used in the domiciliary care setting would be appreciated by the workforce.
The panel shared their thoughts and suggestions from remembering who the main target audience will be and that a phone number would be useful. For others a QR code is good as well as email for carers to access when they have time. The panel suggested combining two versions together to make one eye catching and useful poster.
Diane will share the poster with the panel when it has been approved.
Carers Wakefield
Rebecca Varney
Rebecca came along to the Panel as it was Carers Week, and we asked her to outline the offer from Wakefield Carers and District. She told us about the various support groups on offer, from young carers to those with loved ones in care home settings, to working carers. Rebecca also explained about the one-on-one support that they can offer for carers, when they must attend meetings with various professionals. One panel member explained that Carers Wakefield had been invaluable supporting him and his family at one point, in such meetings.
Lastly, Rebecca explained about the My Time grant, that is not means tested and is available to all carers in the district every year.
Attendance discussion
One of the panel members was discussing a family member who was discharged from Pinderfields recently. The relevant paperwork said that he was still in hospital, the patient had been home 11 days. One or two other panel members discussed similar stories around discharge. Diane Hampshire said that she would raise this at her next Safeguarding Adults board meeting and keep the panel informed about it. Michelle Poucher to raise this issue too with social services team based in the hospital.
Action log
Anne-Marie to send out the poster from Diane Hampshire when available.
Future Meetings
All meetings between 10.00am and 12.00 Noon at West Wakefield Methodist Church
Tuesday 16 December 2025
Tuesday 13 January 2026
Tuesday 10 February 2026
Tuesday 17 March 2026
