Adult Social Care Citizen Panel Meeting
Tuesday 21 October 2025
Between 10:00 am and 12 noon
At West Wakefield Methodist Church
Welcome and introductions
Attendees
Seven panel members, five of who attended for the first time, and two professionals attended in person, and two speakers presented to the panel.
Anne-Marie Barnes, Healthwatch Wakefield Research and Engagement Officer
Michelle Poucher, Wakefield Council Coproduction and Engagement Lead
Julia Charlton, Wakefield Council Coproduction and Engagement Manager
Waiting Well Leaflet
Attendance discussion
Julia brought copies of the waiting well leaflet that is being currently designed asked the panel for constructive feedback.
This included explaining power of attorney particularly in relation to children who are coming up to adulthood and may not have capacity to make decisions.
A suggestion was made to refer people to Carers Wakefield, and they can signpost to local services for this.
Other suggestions for consideration to the Waiting well list include:
Care link
Crisis team
Wakefield Council Technology team
Reunite scheme
Money /finance section to support families both with young adults with learning difficulties and Dementia patients navigating banking
Explain that home adaptions are VAT free
Easy read format of leaflet
Different languages
Maybe different information at different stages of the journey through adult social care
Online version of the leaflet, for those who cannot read or write, they can have it played, screen reading or document reading tools
Professionals would use an online version to share with clients
Online version could have the links for organisations
It could be sent to GP surgeries in the Wakefield District
Consider visual learners and have some in Bold print
Add the local number for the Alzheimer’s Association, not the national one
Contact numbers for the Equipment Services, Wheelchair Services, District Nurse, Social Care Direct and care companies?
How long are you expected to wait? Maybe say something like “you will be seen but will have to wait”
Indicate which services are self-referral?
Jargon and terminology used in the leaflet that most might not know
Needs more land line phone numbers, not just websites
One panel member shared that her sister has had to give up work to care for their Grandad. Her sister must access services online as he cannot do so. What about those people without smart phones or broadband? JC explained that a social worker would support with this, later. Becky did suggest that people can contact Citizen’s advice for support
Senior rail card should be added to the leaflet
Overall, it needs more phone numbers not just emails or websites
Is this designed to reach everyone? As you are dismissing big groups by adding websites. People with disabilities cannot use this or people who have had a stroke might not be able to access this. 50% of the Memory Action group (dementia support) are not online
This leaflet is positive; it is all in one place. It will give peace of mind
This is a good start, everyone should be giving it out, even NHS
My time grant should be mentioned too
Julia Charlton has taken all the suggestions on board and will bring the leaflet back to the panel when it is finished.
Second Part: Suggestions for Adult social care to be more inclusive for neurodiverse people, with Michelle Poucher.
Michelle explained how she is doing a short piece of work around looking at how the council can support people with diverse needs.
How can the council make their services more accessible to the neurodiverse people of the Wakefield District.
The panel began discussing face to face meetings at various locations district wide. One person suggested that the staff need further training in supporting neurodiverse people. Another panel member suggested that having the workforce Trauma informed/ responsive would help too.
Hidden disabilities were discussed in relation to getting assessed. One panel member shared her experience of struggling with physical health issues when pregnant. She had to go to Castleford for an assessment, and this worked well. This person got the aids and adaptations to help her bath her baby safely.
Everyone agreed that at Drop-in sessions for assessment would be useful and that people could bring their carers too. Especially if someone finds new spaces a challenge, having a carer support them could be essential to that person.
Would a chat function be possible to access Adult social care? How well trained are the staff members?
One panel member suggested a flow chart for ease, how the process works, when you access Adult social care. This could be a useful tool for some neurodiverse people to follow.
Another suggestion was to have something to colour or fidget toys available, for the drop-in appointments.
Accessible resources, the NHS use toned down paper, this is easier for all to read and cheaper too.
Would the team meeting the public consider Mental Health First Aid training as well as Trauma informed training.
A panel member suggested that the Adult Social Care Team might adopt a form similar to the NHS, My Passport, i.e. all about me.
It was felt that there should be a person-centred approach.
AOB
1. Becky Bartlett brought up the subject of finances and said communication is key. People need information. This was in relation to paying for care. People are meant to have an annual review from the team at the Council. This panel had Lee attend to discuss the processes. AMB to find out more.
2. Will this “Waiting Well leaflet” be sent out when young people come under the Adult Social care team? Can we find out more about the transitions team please?
3. Care plans are not detailed in Wakefield; Kirklees plan is better. A comment was that some work needs to be done around the communication skills within the Social Workers team.
4. A parent whose son is transitioning to Adult Social Care, has been moved over to the PIP benefit. She said that no-one has seen her son in person, she filled in the forms. Her point was, what if there was a safeguarding issue? She found it scary that no one had seen her son in person.
Action log
	Staff Member
	Actions from the last panel session
	Updates and Feedback

	Anne-Marie
	Send a copy of the NHS My passport to Michelle Poucher
	Sent to Michelle 17/10/2025

	Michelle Poucher
	Find out about the annual review of finances and how this works in practice
	Completed

	Michelle Poucher
	Organise for one of the transitions team to reach out to attend the Panel
	The team is too busy to attend currently

	Julia Charlton
	The final leaflet to be brought back to the panel in the New Year
	


Future Meetings
All meetings between 10.00 am and 12 at West Wakefield Methodist Church
Tuesday 18 November 2025 10.00 am
Tuesday 16 December 2025 10.00 am

