Mental Health Community Panel Meeting Minutes 
Wednesday 4 March 2026
Between 10 and 12 Noon
At The Art House, Wakefield
Facilitator: Kathryn Waldegrave
Attendees
Six Mental Health Community Panel members
Nasrin Razzaq, Quality and Improvement Facilitator, Mid Yorkshire Teaching NHS Trust (on Teams)
Rachel Hale, Lead Mental Health Community Builder, Nova
Richard Mansfield, Dark Cherry Creative
Catherine Musegedi, Quality and Governance Lead, South West Partnership Teaching NHS Foundation Trust
Tina Dransfield, Peer Support Worker, Recovery College
Charlotte Oates, 16-25 Mental Health Project Worker, Young Lives
Sophie Jackson, Community Builder, Age UK
Emma Hankinson, Senior Mental Health Alliance Lead, Community Mental Health Transformation, Wakefield Mental Health Alliance
Welcome and Introductions
Kathryn welcomed all attendees into the meeting space; introductions were made. Kathryn apologised to Nasrin as she had forgotten to bring the Owl remote camera to the meeting. Nasrin had some issues with her audio so Kathryn said she would share notes on discussions in the chat function.
Panel updates and discussions
The meeting opened with panel updates and discussions on previous topics.
Kathryn Waldegrave is leaving her post at Healthwatch Wakefield on 12 March 2026. This means that the panel will require a new facilitator; recruitment of a new panel facilitator is currently underway, and the panel will be updated about the outcome of this in due course. Kathryn thanked all panel members for their support during her time in the role and expressed how grateful she was for the positive working relationships that had developed over the past year.
Emma Hankinson shared that she will be going on maternity leave in May 2026, and that her role in the panel will be taken by another member of the Mental Health Alliance. Again, the panel will be updated when this has been finalised.
Discussions were held about the proposed Art Project scheduled to be displayed at Wakefield One in October. Concerns about engagement, leadership and timescales were shared and a plan to establish a commitment to involvement was discussed. Updates and notes about the Art Project will be circulated alongside these minutes.
Kathryn brought information about a potential speaker and asked the panel if they would be interested. Zoe Fuggle is an Occupational Therapist with a specialist interest in nature based therapy for mental health. Panel members would like to invite Zoe to the panel to hear more about her work; Kathryn will pass this onto the new facilitator to arrange.
Tina Dransfield shared that the Recovery College have new courses available; details are on the website: https://www.wakefieldrecoverycollege.nhs.uk/courses-and-enrolment/
Tina and panel member RP highlighted that the Recovery College are trying to link their work with Live Well sessions to share resources and tutors.
Sophie Jackson updated the panel that the Age UK ‘Tea Tree Café’ is now open at Wakefield Cathedral. Details here: https://www.ageuk.org.uk/wakefielddistrict/about-us/tea-tree-cafe-content-page/
Speaker: Rachel Hale, Lead Mental Health Community Builder, Nova and Richard Mansfield, Dark Cherry Creative
Rachel and Richard returned to the panel to share an update about the Mental Health Pathways website. Challenges with funding have delayed progress, however work has now started again to move the project forward.
Rachel shared the ‘Choosing Well Guide’ (circulated alongside the minutes) which features a traffic light system. It is proposed that using this colour coding system would help people to navigate the site; the colours can be changed to suit the content.
Panel members were asked to start to think about layout, content, etc with a focus on thinking about what should be on the site, and what would be considered relevant. Richard highlighted the need to make sure the site was not ‘text heavy’, and the need to make it visually attractive and easy to view with pictures/photographs/graphics.
Need to consider:
Any search engine used within the site – should keywords be used in the strategy/how are keywords decided/identified in the search for information? Who labels these, and how are they reviewed?
Is there an option to ‘tag’ information so it can be found quickly when searching?
How would we title the ‘self-help’ section? ‘Waiting Well’ was suggested but not everyone agreed. 
Suggestions from panel members:
There needs to be an explanation of the purpose of the site and limitations to the information shared.
Need to divide information – a suggestion was to have a separate section to access support/resources without the need for referral.
To use personal ‘stories’ to demonstrate what is available. This could be a narrative from panel members to share their journey, what help was available, how they accessed it, whether self help was useful whilst waiting for services.
Need to set expectations about timescales for contact from services so people are not led into thinking access to services is immediate because it is on the webpage.
Need to include a disclaimer on the bottom of the site/web page to advise that the pages are updated [add timescale].
Need to ensure Primary Care information is included.
Add Vico Homes information.
The website should be made accessible to GP surgeries – it will be a useful tool for ensuring staff remain updated about services.
Consider how GP services can be represented on the website - so many different roles and they differ between practices.
Consider the opportunity to put the website into the library or other public spaces for people to access freely – with consideration to those who may not have access to internet/devices at home.
Pull together a list of key areas for public access, e.g., GP surgeries, libraries and public spaces, flyers with QR codes/web addresses to go into public spaces and services (example Drury Lane, Baghill House, Carers Wakefield).
Posters with links/QR to go into public spaces – to also includes bullet points of self help (breathing exercises, mindfulness techniques etc).
Think about the language used on the site – steer away from clinical terminology.
Next steps:
· Rachel will send out examples of service specifications – is the requested information what we need?
· Nasrin will ask her Liaison Nurse about representing GP services – she previously worked as a Mental Health Practitioner in a GP surgery.
· To develop examples or templates for case studies/stories.
· To revisit design group discussions about website logo and name.
· Kathryn shared details of an NHS resource which supports the development of health information in ‘plain English’ and provides tools to help organisations - https://library.nhs.uk/health-information/
Any other business
Panel member RP shared a wonderful rap they had written, titled ‘All Rapped Up’. The work reflected Kathryn’s work in facilitating the panel and was very well received by panel members. Kathryn thanked RP for the time they had taken to create the rap and felt very honoured to have been the focus of the piece!
Date and Time of Next Meeting
Wednesday 6 May 2026, between 10:00 am and 12:00 Noon at The Art House, Wakefield.
