Mental Health Community Panel Meeting Minutes 
Wednesday 9 September 2026
Between 10 and 12 noon
At The Art House, Wakefield
Facilitator: Shania Rowe
Attendees
Four Mental Health Community Panel members
Joseph Concoran, Senior Mental Health Alliance Lead, Mental Health Alliance
Sophie Jackson, Mental Health Community Builder, Age UK Wakefield District
Charlotte Oates, 16-25 Mental Health Community Builder, Young Lives Consortium
Catherine Musegedi, Quality and Governance Lead, South West Yorkshire Partnership Teaching NHS Foundation Trust
Averil Hall, Peer Support Worker, Connecting Care Team
Christopher Lawton, Inequalities Change Manager, South West Yorkshire Partnership Teaching NHS Foundation Trust
Welcome and Introductions
Shania welcomed all attendees into the meeting space where introductions were made.
Speaker: Christopher Lawton, Inequalities Change Manager
Chris spoke about the Community Connector Model. This model is operated by the Connecting People Programme and involves recruiting people in the community. There is a mandatory two day or three day training for this role.
In this role, individuals act as advocates for their local communities to help bridge the gap between people within communities and the NHS.
This role can include but is not limited to collecting feedback, helping with engagement events and sharing important information.
There are currently 142 connectors across 68 organisations.
Chris touched on voluntary roles within the Trust. For example, there are Peer Educator roles that involves people with lived experience talking to patients on inpatient wards.
A panel member asked Chris if support is given to volunteers and community connectors particularly if they can’t answer a question. Chris reassured them that each person in their role will have someone they can contact for support.
Speaker: Sophie Jackson, Mental Health Community Builder and Charlotte Oates, 16-25 Mental Health Community Builder
Sophie and Charlotte presented the latest version of the My Mental Health Website. The following were recommendations made by panel members:
The Urgent Help button could be in a different colour other than red.
Text needs to be clearer and consistent i.e., ‘121 ‘or ‘one-to-one’.
Any important numbers/ emails/ contacts should be in bold and potentially a blue colour.
State clearly on the Home Page on the website that this website is for information purposes only in order to manage people’s expectations.
In the personal stories section, have key words highlighted and hyperlinked that directs people straight to that specific section of the website.
Distinguish between the Core and Enhanced Teams better.
Sophie and Charlotte expressed they were looking for website champions. This role would involve individuals promoting the website and explaining the website to people in their community. Training would be provided so that website champions know the website in depth including the overall purpose and content of the website.
Panel members were interested in handing out posters about the website and handing out cards that has the website information on there.
Any Other Business
Catherine Musegedi and Julie, the Hub Manager at Drury Lane conducted the walk around at Drury Lane. This was a good opportunity for panel members to provide positive and constructive feedback on the Drury Lane building. Suggestions were given about obtaining fidget toys in the reception waiting area.
A panel member suggested that the Health Passport is too big as A4 size and should be made smaller and more compact.
A panel member mentioned that there needs to be better policing systems when dealing with individuals with mental health conditions and suggested bringing in the Police Liaison Officer from South West Yorkshire Partnership Teaching NHS Foundation Trust to the panel.
Joe mentioned that Stuart from South West Yorkshire Partnership Teaching NHS Foundation Trust would like to come to the panel to discuss the new Mental Health Personalised Care Framework. Stuart is interested in valuable input from panel members regarding the implementation with initial plans. Updates to be shared at the end of October.
Date and time of the next meeting
Wednesday 7 October, between 10:00 am and 12:00 noon at The Art House, Wakefield.
