Mental Health Community Panel Meeting Minutes 
Wednesday 4 February 2026
Between 10 and 12 noon
At The Art House, Wakefield
Facilitator Kathryn Waldegrave
Attendees
Six Mental Health Community Panel members
Nasrin Razzaq, Quality and Improvement Facilitator, Mid Yorkshire Teaching NHS Trust
Kath Allert, Mental Health Coordinator, Mid Yorkshire Teaching NHS Trust
Catherine Musegedi, Quality and Governance Lead, South West Yorkshire Partnership Teaching NHS Foundation Trust (via Teams)
Averil Hall, Peer Support Worker, Recovery College
Charlotte Oates, 16-25 Mental Health Project Worker, Young Lives
Emma Hankinson, Senior Mental Health Alliance Lead, Community Mental Health Transformation, Wakefield Mental Health Alliance
Emily Godfrey, Research and Engagement Officer, Healthwatch Wakefield
Welcome and Introductions
Kathryn welcomed all attendees into the meeting space; introductions were made. Emily Godfrey joined the panel to observe. Emily joined Healthwatch Wakefield as a Research and Engagement Officer in January 2026.
Speaker: Kath Allert, Mental Health Coordinator, Mid Yorkshire Teaching NHS Trust
Kath Allert was invited to join the panel by Nasrin Razzaq. Kath introduced herself and explained her role to panel members. 
The Mental Health Coordinator provides person-centred, patient-led support to individuals aged 16 and over who require assistance to engage with community-based mental health and Voluntary, Community and Social Enterprise (VCSE) services. The role focuses on improving access, reducing barriers to engagement, and supporting recovery within the community.
Key aspects of the role include confidence building, graded exposure to activities and services, supporting attendance at appointments where mental health impacts engagement, facilitating access to social groups, and referring to appropriate VCSE services. For inpatients, the coordinator builds relationships prior to discharge, prepares individuals for community-based support and aims to reduce barriers to services.
Referrals are based on service user needs and are for mental health inpatients only; external referrals are not taken. Current funding means the work is limited to Mid Yorkshire Trust and available to patients who live in Wakefield.
Panel members felt this role was valuable and were pleased to hear that this was available for inpatients who need support. 
Speaker: Nasrin Razzaq, Quality and Improvement Facilitator, Mid Yorkshire Teaching NHS Trust
Nasrin Razzaq returned to the panel to share an update on feedback received in May 2025 about the MY Health Passport. She shared a short presentation with the panel; slides have been circulated along with these minutes.
Nasrin had taken panel comments and feedback back to her team (see minutes, May 2025). She was able to tell the panel about the ongoing work to roll out MY Health Passport and shared that the Clinical Educator was contacting GP practices and arranging training.
One panel member shared that they felt the MY Passport was not used in time to support end of life care for a close relative. Nasrin acknowledged this but reassured panel members that awareness of the MY Health Passport is growing and thanked the panel for their comments and suggestions.
Update: Well Women Centre
News has been shared in the media announcing the closure of the Well Women Centre in Wakefield on 3 February 2026. Panel members were shocked, especially as Tamsin Lim, CEO had attended the December panel with an update about the service, (see December 2025 minutes). 
The Integrated Care Board are currently reviewing the situation to determine what support can be put in place for women using or referred into the service.
A statement about the closure can be read here: https://wellwomenwakefield.org.uk/centre-closure/ 
Discussion: looking back / looking forward
Kathryn Waldegrave asked the panel members to reflect on their involvement over the past 12 months. They were asked to share what they enjoyed about the panel, any challenges, and to offer suggestions for consideration going forward through 2026.
Positives from the community panel members:
The purpose of the panel supports an awareness of services and the NHS. 
The structure of the meetings is helpful. Two 45 minute sessions work well for speakers.
We like the frequency and duration of the meetings; the location works well.
I appreciate the support of other panel members; I appreciate them ‘checking in’ and making sure we’re all ok.
I like the volunteer opportunities that have been shared; I like being involved in discussions and knowing our voices are being heard.
It has made me more aware about mental health and being part of the panel has helped in my own life.
It has raised awareness of the services available.
A real strength of the panel is when we meet informally between meetings and can chat to each other or discuss something from a recent panel meeting in more detail.
We appreciate hearing updates on how our feedback has been used by services.
Panel members identified a potential challenge: 
Panel members would like to widen attendance and would like to recruit people from across the District but unsure how this could happen.
Suggestions from panel members
Emma Hankinson suggested that the panel could be ‘showcased’ around the District, using community spaces for local people to come and find out more about the panel as well as being able to talk about their own experiences of mental health services. Some community members would like to be involved in showcase events. 
Community panel members would like to meet prospective panel members who have contacted Healthwatch Wakefield to enquire about joining. They want to work with the facilitator and talk about the panel from their perspective. They would like to opportunity to answer questions and be involved in discussions with people who would like to join.
Can we include young people on the panel to understand more about their transition from child to adult services?
· Through wider discussion about risk, consent, and safeguarding, plus potential conflicts with school, CAMHS, etc, it was felt this would not be appropriate.
· Averil Hall reminded panel members that the Recovery College runs courses for young people.
· Charlotte Oates volunteered to bring the voice of young people to the panel from her work and feedback she receives – Emma and Charlotte will discuss this idea further.
· Charlotte Oates suggested a joint panel session with Young Lives, CAMHS, and Future Selph to discuss support for young people.
Panel members would like to invite Gasped back to the panel – with the caveat that this would be to update the panel about developments based on feedback shared at their last visit in February 2025, not to introduce/explain the service again.
Catherine Musegedi suggested a joint session with the Pathways team, bringing together Core and Enhanced Teams at both Baghill House and Drury Lane to share information about their services with the panel.
Panel members would like to hear more about dementia and support available. Emma Hankinson suggested that this could be part of a panel meeting around the Neighbourhood Health Strategy, particularly the Mental Health Strategy. A suggestion was made to ask if Sophie Jackson (Age UK) would be able to facilitate this in conjunction with the Neighbourhood Health Strategy ICB Lead.
Discussion: Art Display at Wakefield One
At an informal meeting on 21 January 2026, Kathryn and Emma were joined by a panel member plus Steph Webb (curator) to discuss the proposed art display. Steph has discussed the panel ideas with her team, and they are all in agreement that it sounds like a great display idea! 
We have been allocated a case in Wakefield One, (level 1 next to the lifts on the council customer services side). The case we have been allocated is 2m X 2m and has 4 glass sides. The date we have been allocated is from October 2026.
Timeline and deadlines
Construction (plinth/frame etc) – June/July
Graphics (for content) – August
Graphics (vinyl/wrapping etc) – Early September
Date for the display to go live – Monday 5 October 2026
A separate document has been circulated with the minutes to all panel members with information about the display.
Any other business
One of our community members has donated a piece of their art work to the Street Angels charity. The art will be auctioned on their Facebook page on 14 March 2026 at 16:00 to raise funds for the work they do. More information about Street Angels can be found on their website  https://homelessstreetangels.co.uk/ 
Date and Time of Next Meeting
Wednesday 4 March 2026 between 10:00 am and 12:00 Noon at The Art House, Wakefield.
