Community Mental Health Panel Meeting Minutes
Wednesday 1 July 2026
Between 10 am and 12 noon
At The Art House, Wakefield
Facilitator: Shania Rowe
Attendees
Five Mental Health Community Panel members
Catherine Musegedi, Quality and Governance Lead, South West Yorkshire Partnership Teaching NHS Foundation Trust
Joseph Concoran, Senior Mental Health Alliance Lead, Mental Health Alliance
Sophie Jackson, Mental Health Community Builder, Age UK Wakefield
Charlotte Oates, 16-25 Mental Health Community Builder, Young Lives Consortium
Nasrin Razzaq, Quality and Improvement Facilitator, Complex Needs Team at Mid Yorkshire Teaching NHS Trust
Ravinder Toczek, Director, Wakefield and District Samaritans
Philip Toczek, Deputy Director, Corporate Outreach
Tina Dransfield, Peer Support Worker, Wakefield Recovery and Wellbeing College
Joe Nicholson, Community Development Lead, Turning Point Talking Therapies
Gwen Shackelton, Volunteer Coordinator, Healthwatch Wakefield
Welcome and Introductions
Shania welcomed all attendees into the meeting space where introductions were made. 
Joe Nicholson Community Development Lead, Turning Point Talking Therapies
Joe Nicholson gave a presentation about the Wakefield Mental Health Day Event, which takes place at Wakefield Exchange in October.
Joe highlighted the importance of using Community Connectors to raise awareness of the mental health services already available across Wakefield and the surrounding communities. The aim is to ensure that people are aware of the support available to them and know how to access it.
Last year's event featured over 50 stallholders representing a wide range of services and organisations.
The event also included a Therapy Question and Answer panel. Joe expressed a desire for more mental health services and professionals to participate in this panel at future events.
Another feature of last year's event was the 'Tree of Hope' artwork, where attendees were invited to write messages of hope and encouragement throughout the day.
Tina Dransfield and Nasrin Razzaq expressed an interest in participating in this year's event. Tina was particularly interested in joining the Therapy Question and Answer panel, while Nasrin was interested in hosting a stall.
Nasrin emphasised the importance of ensuring the event is as inclusive as possible and reaches a wide range of communities.
A panel member raised concerns about the support available for attendees who may feel anxious or overwhelmed by the crowds. Joe explained that a Green Room is available mainly used for emergencies but also for anyone needing a break, and that noise-cancelling headphones are also provided for those who wish to use them.
A panel member noted that the Green Room may still experience a level of footfall and suggested creating a dedicated Breakout Room or sanctuary space offering complete quiet for those who need it. Joe welcomed the suggestion and agreed to explore this further.
Joe received both verbal and written feedback through evaluation forms distributed at the event. He confirmed that he will continue to keep the group updated on plans and developments for the forthcoming event in October.
Tina Dransfield, Peer Support Worker, Wakefield Recovery and Wellbeing College
Tina, who is a member of the Steering Group for the Mental Health Day Art Display at Wakefield One Museum, invited all panel members to design and decorate a pebble representing something that supports their mental health, improves their wellbeing or mood, or reflects an activity they enjoy. The pebbles will form part of the art display for World Mental Health Day in October so that everyone has had an opportunity to participate. 
Ravinder Toczek, Director, Wakefield and District Samaritans and Philip Toczek, Deputy Director, Cooperate Outreach 
This was an open discussion between panel members and representatives from professional organisations, providing an opportunity to share their expertise and raise awareness of the services and support currently available.
As the discussion primarily focused on bereavement support following suicide, Ravinder and Philip from Samaritans Wakefield contributed their knowledge and experience throughout the conversation.
A panel member highlighted the lack of services available to support individuals bereaved by suicide. They also raised concerns that some existing services have specific eligibility criteria before support can be accessed, such as requiring individuals to wait until three months after the bereavement has occurred.
Sophie Jackson explained that Leeds Mind offers support for people bereaved by suicide. She highlighted that there is often a misconception that this service is only available to people living in the Leeds area. However, she clarified that the service is open to everyone and is simply delivered by Leeds Mind on behalf of the wider service.
Charlotte Oates advised that the Self Management and Self Help group (SMaSH), based in Castleford, provides a suicide postvention support service for anyone aged 16–25 who has experienced a bereavement by suicide. She also noted that individuals accessing this service are able to use other support services alongside it.
Philip explained that he co-facilitates ‘Facing the Future’, a peer support service delivered in partnership with Samaritans and Cruse Bereavement Support. He described it as an online, self-referral peer support group for those aged 18 and over. Participants meet online on Zoom once a week for 90 minutes over a six-week period. After completing the programme, individuals wishing to attend again are required to wait twelve months before rejoining.
A panel member asked whether an in-person version of ‘Facing the Future’ was available for people who are unable to access online support. Philip confirmed that there is currently no face-to-face version of the service.
Sophie Jackson asked whether participants of ‘Facing the Future’ are able to remain in contact after completing the six-week programme. Philip explained that during Week 5, participants are given the option of creating their own group chat if they wish to stay connected. However, neither Samaritans nor the Facing the Future programme has any involvement in, or responsibility for, any external group chats that participants choose to create. 
A panel member commented that, when accessing bereavement support services, it is important for individuals to have continuity by seeing the same practitioner throughout their support. Other panel members agreed with the importance of maintaining consistency wherever possible.
Charlotte Oates also highlighted that ‘Touchstone’ provides support for anyone aged 16 and over. In addition, she advised that ‘Young Lives’ offers free SafeTALK events and training opportunities.
A panel member expressed concern about the increasing suicide rates, particularly within the Wakefield area, and commented that suicide awareness training would be beneficial for members of the public who may encounter someone at risk.
Sophie Jackson highlighted ‘BRIGHT’, a text messaging support service that is available 24 hours a day, seven days a week.
Catherine Musedegi advised that she could contact the Family Liaison Officer at South West Yorkshire Partnership Teaching NHS Foundation Trust (the Trust) to explore whether they could provide further insight into the bereavement support services currently available.
Catherine explained that the Family Liaison Officer works directly with families during the first few weeks following a bereavement, providing support and signposting to appropriate services. At the Trust, the Family Liaison Officer initially contacts the family before following up with an open discussion letter, inviting them to get in touch if they wish to discuss anything further. Catherine explained that this approach gives families time to process their bereavement while maintaining a supportive connection with the Trust. However, she noted that this service is only available to families where the individual was under the care of the Trust.
A panel member suggested that, moving forward, it would be beneficial to develop a comprehensive support package bringing together information on all available bereavement support services in one place. They proposed that this should be made available both online and in a printed booklet to improve accessibility and make information easier to find.
Any other business
Rachel Hale from Nova, who previously presented at the March Panel meeting to gather members' views on the development of the Mental Health Pathways website, invited panel members to express an interest in reviewing the website in its final stages and providing final feedback prior to its launch. A separate meeting has been arranged for those panel members who expressed an interest in participating.
Ann Marshall and David Muir from Norfolk and Suffolk NHS Foundation Trust are supporting a project on behalf of South West Yorkshire Partnership Teaching NHS Foundation Trust involving an external review of people's experiences of Trust services. The project aims to gather feedback from individuals who have accessed these services to help determine whether there is a need for a dedicated pathway to support women with complex emotional needs. This project was presented to the group to seek expressions of interest from panel members who wished to get involved.
Date and time of the next meeting
Wednesday 5 August, 10:00 am to 12:00 Noon at The Art House, Wakefield.
