Mental Health Community Panel Meeting Minutes 
Wednesday 6 August 2025
Between 10 and 12 noon 
At The Art House, Wakefield
Facilitator: Kathryn Waldegrave
Attendees
Ten Mental Health Community Panel members
Michael Kemp, Lead Nurse, Complex Needs Team, Mid Yorkshire Teaching NHS Trust
Nasrin Rassaq, QI Facilitator, Mid Yorkshire Teaching NHS Trust
Catherine Musegedi, Quality and Governance Lead, South West Yorkshire Partnership NHS Foundation Trust
Richard Bates, IPS Service Manager, Calderdale, Kirklees and Wakefield
Emma Hankinson, Senior Mental Health Alliance Lead, Community Mental Health Transformation, Wakefield Mental Health Alliance
Welcome and Introductions
Kathryn welcomed all attendees into the meeting space; introductions were made. We welcomed two new members to their first panel meeting. Catherine Musegedi and two panel members joined via Microsoft Teams.
Individual Placement and Support
Richard Bates attended the panel meeting to present work about Individual Placement and Support. Prior to the meeting, Richard had requested Kathryn contact panel members and ask them to submit questions, comments and/or feedback about the IPS service and he would use these to structure the panel session.
Questions submitted covered a breadth of topics, and feedback and comments about the service and individual experiences were shared by panel members. Richard collated all the questions and provided answers, signposting and guidance via a PowerPoint presentation which has been sent out as a separate attachment with the minutes of the meeting. Feedback and comments were also acknowledged, and the presentation includes these. Richard was clear that he was unable to provide full information about DWP and benefit entitlements and encouraged panel members to seek further advice from CAB at Drury Lane/Baghill House if needed.
The panel members were grateful to Richard for sharing a thorough presentation that had addressed their questions and queries. They would like him to return to the panel along with a member of the team with knowledge of benefits and entitlements so further questions can be explored and answered. Richard is happy to return and will identify a suitable professional to accompany him.
· Kathryn and Richard to liaise and confirm a date.
Health Passport
Michael Kemp and Nasrin Rassaq brought the MY Health Passport document to the panel and shared a PowerPoint presentation to explain its aim and objectives. The PowerPoint presentation has been sent out as a separate attachment with the minutes of the meeting. Michael explained that the Health Passport is a national tool for people with Complex Needs and is used to improve the quality, safety and continuity of care by ensuring that all healthcare providers have quick access to essential personalised information about the individual. Originally used in hospitals, it is now being used across services in Primary Care. Michael stressed that the document does not replace a patient care plan, rather it is used to start a conversation about appropriate care and directs the health care professional to the corresponding care plan for the patient.
The panel thanked Michael and Nasrin for bringing the document and for the presentation and discussion that followed. The Health Passport was welcomed by panel members but there was concern around accessing it, and how it is used in care settings; discussion generated a lot of questions and feedback. Nasrin would like to come back and update the panel as work continues; the panel welcomed this.
· Kathryn and Nasrin to liaise and confirm a date.
· Emma suggested that Michael and Nasrin attend a Target training event for GP and Primary Care staff to introduce the Health Passport and talk about the purpose of the document. Emma will link in with Michael and Nasrin on this.

	Question
	Response

	Should the Health Passport be read in A&E?
	Yes – it should be read at the first point of contact with health services, including the ambulance team if applicable.

	Should it be carried with you?
	Ideally yes. Paper copies can be used, or it can be electronically scanned onto a patient record.

	How much detail should be entered onto the passport?
	Advised not to enter intimate or personal information onto the document, however the entry should open a conversation with the health care professional to explore the section further.

	Is this automatically generated and sent out by the hospital?
	No – acknowledged that this is something to feed back to colleagues.

	Can it be linked to other NHS systems?
	If consent is given for information sharing it can be shared with other departments in the Trust, however it cannot be shared with systems outside of the hospital (e.g. GP) as the system is different.

	How is the Health Passport being promoted in the hospital?
	We are working to promote it through the hospital and are using graphics on screensavers, on TV screens, etc. A&E is an area we are currently working with to raise the profile of the Health Passport.

	How do patients get the Health Passport?
	It is a national document and has been amended by different Trusts for their use. This presents a challenge as not all Trusts are willing to share their work. Mid Yorkshire NHS Teaching Trust are not doing that and are willing to share their version.

	Can the Health Passport be sent out as part of a ‘hospital pack’? It could be sent to someone as part of pre-op, pre-admission, or before a first clinic visit. If a patient chooses not to engage with it, that would be their choice.
	Acknowledged – Nasrin will take this back to discuss with teams.

	Is there any training for private care companies or services?
	Currently no formalised training.



Comments
I have never been asked for this in the hospital.
I have experience of using something like this in a hospice setting. It was very good in supporting End of Life care as it helped us to focus on what the wishes of my family member were and what they needed.
It is lovely to have this document, but I wonder how realistic it is that staff will use it engage with it.
This is something that needs to be given in advance, it’s too late to be given it when you’re already in hospital.
There is no email address or contact telephone number for the Complex Needs team on the document. (Later found that the number is on page 2, panel member feels this needs to be moved to front or back cover and should be more prominent).
There is real benefit in having an up-to-date hard copy to hand, and it should be up to the individual to keep this updated and share it with services. I have taken copies of this document to my GP and had it added to the patient record.
My daughter was given her Health Passport in the red VIP bag which came from the Complex Needs Team.
There seems to be a long way to go to promote this in the community.
Any other business
· One panel member (RP) updated on the current situation with the Recovery College - Prosper House is now officially closed; the Recovery College must vacate the building by 18 August 2025. A temporary base has been established on Denby Dale Road for some courses and as office space.
· From Monday 18 August, ‘Here For You’ will be located at The WorkSpace, Space Station, 6 Denby Dale Road, Wakefield WF1 1HR. The opening hours remain as 18:00 - 00:00 every day of the year. The service will still support anybody aged 16yrs+ who is struggling to cope or has thoughts of self-harm or suicide; people who do not have a registered home address or GP within Wakefield. People self- refer, or be referred by a family member, friend, or professional with consent.
· Call: 07776962815 between 6pm and midnight 
· Text: 07776962815 and we will call back
· Online 24/7: https://forms.office.com/e/mfaXgJ1ybG and the team will call back within 1-24hrs.
· Mental Health Pathways work is ongoing, and Rachel Hale has sent an email to update all panel members on the current situation. This can be found in Appendix 1 at the end of the minutes.
· One panel member (MT) followed up the meeting with an email to highlight the following resources:
· Access to Work - https://www.gov.uk/access-to-work for anyone who struggles with mental health and is in employment.
· Government offers of free Level 1 & 2 courses online at local colleges: https://freecoursesinengland.co.uk/
Date/Time of Next Meeting
Wednesday 3 September, 10:00 – 12:00 at The Art House, Wakefield
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Appendix 1
Tue 05/08/2025 11:51
Dear Mental Health Pathways Design Group members,
Many thanks for your patience with this work as we have faced additional and unexpected challenges in progressing. The work the group completed between September and December 2024 has been invaluable and has not been lost.
As you are aware from our design group work it became very apparent that the initial small scale statutory focused pathways website would not fully meet the needs of the district. It was decided we would try to pursue a more comprehensive website akin to Mindwell in Leeds, but we also realised this would require more substantial financial backing.
We have been working behind the scenes to secure additional funding and have been exploring a range of options. We are currently establishing routes to secure additional funding and have been busy with individual meetings and discussions with stakeholders on how we might secure this. This is particularly challenging due to the current economic situation we find ourselves in as a District and as a Nation. Because of this we must go through and adhere to local decision-making processes when it comes to requesting approval for additional investment.
We understand that these further delays progress and can be frustrating for design group members. However, it is important that we are considerate of the decision-making processes, ensuring we gain senior-level buy-in to sustain the project’s long-term impact, something we heard was important to people. It’s also essential to ensure the website does not quickly become outdated and remains easy to update in the future.
 Please be assured that we are doing all we can to take this piece of work forward, it is taking longer than expected but we hope to come back to you with more information as we have it.
Rachel Hale & Emma Hankinson
Rachel Hale
Lead Mental Health Community Builder (working age adults)
Mobile: 07395 334064
Telephone: 01924 562286 (extension 208)
