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1. Projectoverview

What is ‘Who Cares?’

‘Who Cares?’ is a Healthwatch Wakefield legacy project designed to listen to the experiences of
paid care workers across Wakefield District.

Why this matters

Paid carers play a vital role in supporting people every day, but their voices are not always heard
when services are designed or improved. This project aims to change that.

Who can take part?
All paid care workers in Wakefield District, including:

e All home care staff

Domiciliary care staff

Residential and nursing care staff

Supported living staff

Personal Assistants

How to take part
e Complete a short anonymous survey (5+ minutes)

» Take part in a one to one conversation or listening session (30+ minutes)

Timescale

April 2026 to June 2026

Contact
Helen Watkiss, Communications Officer at Healthwatch Wakefield

helen.watkiss@healthwatchwakefield.co.uk

01924 787379

www.healthwatchwakefield.co.uk

2. Key messages

Paid carers are experts in delivering care

Their voices are essential to improving services

This is a safe, anonymous, and independent opportunity to be heard

Findings will inform a legacy report to suggest improvements to care in Wakefield District


mailto:helen.watkiss@healthwatchwakefield.co.uk
http://www.healthwatchwakefield.co.uk/

3. Internal staff message (for providers)
Healthwatch Wakefield would like to hear from you.

Healthwatch Wakefield is running a project called ‘Who Cares?’ to understand what it's like to work

in care.
¢ Healthwatch are independent
e The survey is anonymous
e Takes 5 minutes, or longer depending on what you want to share
e Option to take part in one to one conversations
e Your voice matters

https://www.smartsurvey.co.uk/s/WhoCares/

4. Social media posts

Post1

Who cares? We do.

If you're a paid care worker in Wakefield District, we want to hear from you.
Take our quick anonymous survey (5+ mins):

https://www.smartsurvey.co.uk/s/WhoCares/

H#WhoCares #CareWorkers #WakefieldDistrict

Post 2
Are you a paid care worker in Wakefield District?
Tell us:
¢ what helps you provide good care
¢ what makes your job harder
e what needs to change
Anonymous survey (5+ mins):

https://www.smartsurvey.co.uk/s/WhoCares/

Post 3
Care workers support people every day. Now it's time to hear from you.
Share your experience in our short anonymous survey.

https://www.smartsurvey.co.uk/s/WhoCares/
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5. Posters and flyers

Who Cares?

Posters and flyers are available for you to display or share.

We will send these to you.

Let us know if you need anything else.

Is there anything else that would help you help us?

We're asking local care workers to
tell us what it's really like to do the
job youdo.

What's great about working in care?

What could be improved?

Gare viork i vital, and we beliave your experience and insight

should help shope tha futura of care services. You are the experts,
what you tell us can make a real dif

Take part

Have your vaice heard and enter our prize draw to win one of our

£25 ifostyle’ shopping vouchers that can bo used with 500 brands.
The survey is quick and anonymous.
Scan the QR code to take part or

L contactus for more information.

Survey closes.
30 apri

We're asking local care workers to
tell us what it's really like to do the
job youdo.

What's great about working in care?

What could be improved?

Cora viorc s vital and we belisve your experience and insight

should help shape the future of care services. You are he experts
and what you tell us can make a real difference.

Take part

Hawe your voice heard and enter our prize draw to win ane of our
£25 lifestyle’ shopping vouchers that can be used with 500 brands.

The survey is quick and anonymous.
Scan the QR code to take part or
contact us for more information.

survey closes
30 apil
I

healthwatch
Vinketeld
01924 787379
Fa heaithwotcl kefiald.couk
| snquitiss@heothwotchaksfeld co.uk
36797 g Coglond s s

We're asking local care workers to
tell us whatit's really like to do the
job youdo.

What's great about working In care?

What could be improved?

Care work is vital, and we believe your experience and insight
should help shope the futura of care services. You ore the experts,
and what you tell us can make a real difference.,

Take part

«@ your voice heard and enter our prize draw to win one of our
ifestyle’ shopping vouchers that can be used with 500 brands.
The survey is quick and anonymous.

o Scan the QR code to take part or
= contact us for more information.
T X e Survey closes

30 april

healthwatch
viakebeld

oz 787378
tohwakef ald.co.uk
enquiries@hachthuotchokefald co.uk

(0 158194 R in rghnd e e

We‘re asking local care workers to
tell us what it's really like to do the
job youdo.

What's great about working in care?
‘What could be improved?

Core viork i

al. and we belive your experience and insight
should help shape the future of care services. You ore the experts
and what you tell us can make a real difference.

Take part

Hawe your voice heard and enter cur prize drav to win ane of our
£25 1ifestyle’ shopping vouchers that can be used with 500 brands.

The survey is quick and anonymous.
Sean the QR cods to take part o
contact us for more information.

Survay closes
30 April

healthwatch

Vinkefeld

We're asking local care workers to

We're asking local care workers to

tell us what it's really like to do the

job youdo.

What's great about working In care?

‘What could be improved?

Care ok is vital, and we befisve your experience and insight

should help shapa the futurs of care senices. You ars the experts

and whart you tell us can make a real difference,

Take part

Harve your voice heard and enter our prize draw to win one of our

£25 Ufestylo’ shopping vouchers that can be used with 500 brands.
The survey is quick and anonymous.
‘Scan the QR code to take part or
ccontact us for more information.

SCAN ME

Survey closes
30 april

healthwatch
Waketeld

01924 787370
s heolthwotohwokef sld.couk
enquiries@hecithiatohivokefald.co.uk

ooty o 115694 R staresinbrglod

s

We're asking local care workers to

We‘re asking local care workers to
tell us what it's really like to do the
job youdo.

What's great about working in care?

‘What could be improved?

Care wiork s vital and we believe your experience and insight
should help shopa th futura of care services, You cre ths experts
and what you tell us can make a real difference.

Take part

Have your veice heard and enter our prize draw to win ons of our
£25 'lifestyle’ shopping vouchers that can be used with 500 brands.

The survey is quick and anonymous.
Scan the QR code to take part o
contact us for more information.

Survey closes
30 Apiil

healthwatch

Vinkere

01924 787379

s hesithusotchaokefkd co.uk
enquirica@haeolthavtchwakefeld.co uk

gt Coglond on Vinks

We're asking local care workers to

tell us whatit's really like to do the
job youdo.

What's great about working In care?

What could be improved?

Gare viork is vital, and we befisve your exprience and insight
should help shape the futura of care services. You ore the experts,
and what you tell us can make a real difference,
Take part

Haave your voice heard and enter our prize draws to win one of our
£25 'Lifestylo’ shopping vouchers that can be used with 500 brands.
The survey s quick and anonymous.
‘Scan the QR code to take part or
ccontact us for more information.

SCAN ME

Survey closes
30 april

healthwatch
Viakizteld

D124 7
v hecithuotchokef ald ook
enquiries hesithotohwokefsid.co.uk
R L

s

We're asking local care workers to
tell us what it's really like to do the
job youdo.

What's great about working in care?

‘What could be improved?

Core viork is vilol and we belisve your experience and insight

should help shape ha futurs of care services. You are the experts
and what you tell us can make a real difference.

Take part

Hawe your voice heard and enter cur prize drow to win ane of our
5 ifestyle’ shopping vouchers that can be used with 500 brands

The survey is quick and anonymous.
‘Scan the QR code to take part or
contact us for more information.

SCAN ME
Survay closes
30 April

Vinkefeld

tell us what it's really like to do the
job youdo.

What's great about working in care?

‘What could be improved?

Care viork i vilal.and we believe your sxperience and insight
should help shape the futurs of care services. You are the experts,
and what you tell us can make a real difference.
Take part

Have your voice heard and enter our prize draw to
£25 lifestyle’ shopping vouchers that can be used

n ane of our
ith 500 brang

The survey is quick and anonymous.
‘Scan the QR code to take part or ﬂ

contact us for more information.

survay close:
30 Apiil

healthwatch

‘Viakeold
01924 787
okefald.couk
okefeled.co uk

ity o TR ggataracin Coglnd on Yias

snquitie

tell us what

job youdo.

What's great about working in care?

‘What could be improved?

Cara viork s vital and we belisve your exparience and insight
should help shape the uture of care services. You ore the experls,
and what you tell us can make a real difference.

Take part

Have your voice heard and enter aur prize drow to win one of our
£25 'lifestyle’ shopping vouchers that can be used with 500 brands.

The survey is quick and anonymous.
Scan the QR code to take part or
contact us for more information.

survey closes
30 Apiil

01924 787379
www heolthwotohwokefsld.co.uk
snquiriss@heslthivotchwakefeld.co uk

gt Coglond on Vinkes



6. Onetoone conversations
We are inviting paid care workers to take part in a small, informal one to one chats.
¢ Safe and confidential space
e Can be over the phone or face to face
¢ Share your experiences
e Help shape improvements in care

We want to speak to a small number of people in more detail about their experiences of working in

paid care. This could be over the phone or face to face.

If someone is asked to take part this way, as a thank you, they will receive a £30 'Lifestyle’ voucher
that can be used with 500+ brands.

Contact

Anne-Marie Barnes, Research and Engagement Officer at Healthwatch Wakefield

Anne-Marie.Barnes@healthwatchwakefield.co.uk

01924 787379

www.healthwatchwakefield.co.uk

7. Confidentiality statement

All responses are anonymous

No individuals or organisations will be identified

Participation is voluntary

This will not affect your employment

8. Timeline

Launch: 1 April 2026

Survey closes: 30 April 2026

One to one conversations: April and May 2026

Report publication: July 2026
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9. Partner ask
We are asking partners to:
e Share the survey with care staff
e Display or share posters and flyers

e Encourage participation

10. Closing message
Care workers see every day what works — and what doesn't.

This is your opportunity to be heard.

1I. Contact details

Healthwatch Wakefield

Telephone: 01924 787379

Email: enquiries@healthwatchwakefield.co.uk

Website: www.healthwatchwakefield.co.uk

Registered address: The Plex, 15 Margaret Street, Wakefield WF1 2DQ

Registered Company No: 09907848 and Charity No: 1166797 Registered in England and Wales



